


Office 2007 
introduced
a totally 
redesigned
user experience

How and why 
did it happen?



August 2003

ÅProduct Cycle Begins

September 2005

ÅFirst Public Demo of the New Office UI at PDC

November 2005

ÅBeta 1

May 2006

ÅBeta 2

November 2006

ÅReleased to Manufacturing







·Conventional wisdom:
ÀòOffice is good enough.ó

ÀòPeople only use the same 5% of Office.ó

ÀòEverything I need was in Office [95, 97, 2000].ó

·Asking real people told us a different story:
ÀòIõm sure thereõs a way to do this, but I canõt figure 
out how.ó

ÀòOffice is so powerful, I would be better at my job 
if I knew how to use it more.ó





We added new featuresé
ébut hardly anyone found or used them

Office seemed increasingly complicatedé
éand that seemed to get worse every year

People want better ways to get things doneé
ébut they assume nothing will ever change









Ye Olde Museum Of
Office Past












