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Office 2007
Introduced

a totally
redesigned

user experience

How and why
did it happen?



Office 2007 Timeline
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Summer 2003

flashback



Good Enough



"Good Enough”

Conventional wisdom:

AobOf fice is good enough. 6
AoPeople only use the sam
AOEverything | need was i

. Asking real people told us a different story:

A0l d8m sure thereds a way
out how. O

AoOf fice is so powerful,
It knew how to use 1t



The user interface was
failing our users.



User Interface Breakdown

We added new featur esé
ébut hardly anyone fc

Of fi ce seemed I ncreas.i
éand that seemed t o ¢

Peopl e want better way
ébut they assume not
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Word for Windows 1.0 (1989)
Common screen resolution: 640x480
Number of toolbars: 2
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Word for Windows 2.0 (1992)
Common screen resolution: 640x480
Number of toolbars: 2
User Interface Additions:
Mested Dialog Boxes
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Microsoft Word 6.0 (1994)

Common screen resolution: 800x600
Number of toolbars: 8

User Interface Additions:

Right-click contextual menus
Tooltips
Tabbed dialog boxes
Toolbars on bottom of screen
Wizards
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